
Drs Liversedge, Wong, Yoxall and Peddie 
 

Requesting a routine appointment online 
 

 Click on the online consultation box 
 Select the heading that says Contact your practice 
 Do not use the search box, instead choose the most appropriate heading from 

the list given 
 If a heading is not shown that fits your problem, please use the ‘General 

Health Query’ heading 
 Fill in with as much information as possible, as the Doctors use this to decide 

how quickly they need to see you, so the more detail you can give the better  
eg, instead of ‘sore foot’, put ‘pain in heel of left foot’ 

 Make sure you provide an up to date contact number and any times when you 
will not be available to take a call 

 The form, once sent, will go directly to one of the GP’s for review, and based 
on the information given, then will determine how quickly they feel you need to 
be seen 

 Someone from reception will contact you to arrange an appointment 
 

IF YOU NEED AN EMERGENCY APPOINTMENT, PLEASE 
DO NOT USE THIS FACILITY – PLEASE SPEAK TO 

SOMEONE ON RECEPTION 


